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Carleton # wenu

Information Technology Services

Covid Support / Remote Work

Click on any of the blocks below for information.

LTC Resilient Pedagogy (was Instructional Continuity) K1
The resilient pedagogy page is a reorganization and rethinking of

the instructional continuity page, and includes all the most current
information about instruction, teaching, and pedagogy in
unconventional circumstances.

Software and Computer Labs for Fall 2020

Optimizing your home Internet
Suggestions to help ensure a good home Internet experience.

Technical Support for Online Learning for Students
Resources for remote learning - videoconferencing, setting your
timezone, installing software, etc.

Technical Support for Remote Work for Faculty and
Staff

Resources for working off-campus - remote teaching, virtual meetings,
home WiFi setup, etc.

PEPS Homepage - Instant Video Support K1
Presentation, Events and Production Support homepage with a link
to support for Zoom, Panopto and Google Hangouts Meet.

Zoom and Google Hangouts Meet Tutorial videos K1
PEPS events and videoconferencing support page with tutorials for
Zoom and Google Hangouts Meet.
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Letter from the CTO to
faculty, about technical

support for remote

teaching. (47 kB PDF
Document)

5 April 2020

Letter from Janet Scannell to
faculty, about technical support
for remote teaching.

Letter from the CTO to
students, about

technical support for

remote learning. (44 KB
PDF Document)

2 April 2020

Letter sent by Janet Scannell
to students about technical

support for remote learning.

Letter from Security

Officer about staying

safe online (108 KB PDF
Document)

22 April 2020

Letter from Kendall George to
faculty and staff about staying

safe online, including tips and
suggestions.
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